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FAQs for Current Applicants

1. lapplied to the wait list during the May 2026 opening. How do | know if I’m on
the wait list?

BRHP sent emails to all applicants in June and July 2026 to notify them about
whether they had been selected for the wait list. Applicants should check the email
they used to register for the Applicant Portal and refer to this email for more
information.

2. lreceived a letter that | was added to the wait list. What happens now?

Please refer to the letter that was sent to successful applicants. Applicants will be
notified by email if they are selected off the wait list and that email will include
information about next steps. In the meantime, applicants should keep their
application information up to date (see Question #3).

3. If lwas added to the wait list, can | update my application?

Yes. Applicants should access their application using the Applicant Portal to update
any changes to their contact information and household composition. Applicants
should also update any of the HABC-related questions in the applications. Any
notifications from BRHP about their application status, including being selected
from the wait list, will be sent to applicants via email.

4. Howdollogintothe Applicant Portal?
Applicants can log in to the Applicant Portal by selecting the “Continue with Email”
option and entering the email address that you used to register for an Applicant
Portal account. For additional instructions, please see the Guide to Updating
Applicant Portal Information.

5. Where can | get assistance using the Applicant Portal?

Please refer to the Guide to Updating Applicant Portal Information. If you still require
additional assistance, email applicants@brhp.org or call 667-207-2100.
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